
Contacting
Derbyshire Constabulary

The 999 number should only be used in 
an emergency where you need immediate 

help from the police. This includes situations where 
life is in danger or a crime is in progress or about  
to be committed.

Use 101 24 hours a day for matters  
which don’t require an urgent response, 

such as reporting a crime which has already taken 
place, or giving the police information about crime  
in your area.

If you are deaf, hard of hearing or speech impaired 
our non-emergency SMS number is 07800 002414.

Visit www.derbyshire.police.uk  
to find out where your nearest police  

station is and who polices your local community. 
You can complete the ‘request a call back’ or 
‘contact an officer or staff member’ forms online  
and we will respond.

The contact us section of the website outlines which 
agency to call in different situations, including how 
to report noise nuisance, parking problems and 
abandoned vehicles.

If you have information about a crime you want to 
share with us but wish to remain anonymous, you 
can call Crimestoppers on 0800 555 111.  
You can also contact them via their website  
www.crimestoppers-uk.org
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